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Key Features

 Wireless and VoIP ready.

Easy access to your messages is crucial in
today's business environment.

CorriDOR 5 provides users with a single inter-
face to manage messages. Greetings are updated
based on your Calendar settings and combined
with flexible user profiles means that you are in
control.

* Auto Attendant

* Back up facilities

* Broadcast Messaging

* Full UM with Exchange

* Calendar Integration with
Microsoft Exchange

* Fax messaging send and
FECEIVE

* Hexible Call routing

* Local Product

* Market Experience

* Hexible Implementation
* Scalable
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Unified Messaging brings your voicemail,
email and faxes together into a single vir-
tual location and gives you access back to

Inbox - Microsoft Dutlook
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those messages via your email inbox, tele-
phone or web.

From their Exchange Inbox the user will be
able to manage all of their email, voicemail
and fax messages.
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Vou have a new Voicemail, a

They can play their voicemails back
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B You have a new Fax. - Message (Plain Text)
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via PC
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multi-media and view their faxes on
the PC and print if necessary. All
messages can be emailed on to
further recipients and / or saved for
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From: woicemail Sent:  Sun 15/01/2006 12:43 PM

To: Blair Wilkinson

Cor From;:

Subject:  fou have a new Fax. o Bl Wilirson

Attachments: E] £32729257565840340.kfF (95 KB) Coi

future use. |

HTTP.//WWW.CVT.COM.AU/Ca

Fou received a nev Fax at 15/01/2006  ~|
12:42:36 PN from Unknown.

voicemall  Sent:  Sun 15/01/2006 12:41 PM

Subject:  ¥ou have a new Vaicemail.

Attachments: Gﬂ 6327292567 76260272 way (37 KE)

FURTHER PRODUCT INFORMATION

lYnu received a new Voicemwail at
15/01/2006 12:41:17 PM from Unknown.
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Product Support

Your CorriDOR & system will be
installed and configured by well
trained and experienced
installers.

Telephone and email helpdesk
provided and professionally
staffed by experienced
personnel.

CorriDOR 5
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ﬂ W— ‘% M. Sectors Using UM
10 M * Federal and local
Government
v, * Education
é% * Hospitals and Health
4 * Manufacturing
* Banking and Finance
e temar . * Mining
: * Energy Industry
* Not for profits
* Retail and wholesale
* Multi-nationals

* legal and Accountants
Qut Calling Notification: * Serviced Offices
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Being notified of important messages, may include fax and email, is

[ ]
[y "a'g h’ RS ”"'a'lt":"': o possible with the notification option. Notification can be via a phone B
() Call mable when received anew voicemal call to anather phone (a mobile, for example), on the same call the a8

(T) MWL OFF .

L_“) user can listen to the messages. 808 oo oo
() MWL ON F

() MWL ON VOICEMAIL Escalating notification - if after a specified time a message is not

(1) Send new fas vith MAFI head, then the notification would be escalated to another user.

------ (D Send new voicemail with AP

Scheduled Processes

* Local Product — Greetings and options for callers and the way calls are processed

can be scheduled by day and time of day to better manage your call
flow and customer service.
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CorriDOR 5 is locally designed and produced by
CVT Global Pty Ltd and has been used by

organizations in Australasia since 1994.

Contact Details
CVT Global Pty Ltd

Being a Iocal product means you have an additional

level of assurance that it will be well supported and 288 Burns Bay Road
designed for the environment that it will be used in. Lane Cave NSW 7058
Having over 10 years experience in the market has ~ PC based and flexible means that the CorriDOR 5 is a good

evolved the solution to incorporate the knowledge choice to meet the needs of growing organizations. AUSTRALIA
learnt and facilities required by our clients for a Specialising in Microsoft Exchange based Unified

successful solution. Messaging allows for a surprisingly easy installation and tel: +61-2-34201a00

advanced integration such as text-to-speech reading of
emails via the phone as a standard feature.
Compatible with most phone systems and VolP ready.

CorriDOR & has been implemented in most vertical sales@cvt.com.au

sectors.

FURTHER PRODUCT INFORMATION
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